YTBEPXIEHO

IIpuxka3 gupexkropa OO0 «InyKom» «9» deBpans
2023 roma Neb/H (¢ m3MeHeHMSIMM, YTBepP:KI€HHbIMH
IIpuxasom ot «3» mapta 2023 rona Neb/H)

Hacrosimas penakuus ony0JankoBaHa «6» mapra 2023
rojia U BCTYNAaeT B CHJIYy ¢ MOMEHTA ee MyOJIuKAIUM HA
caiite kandidat-pro.ru

COITAIIEHUE HA OKA3AHME YCIIYT

IHPEAMBYIJIA

Hacrtosimee Cornamenne Ha OKa3aHWe YCIOyr, HMeHyemoe B JajibHeimeM «CornameHuey,
perynupyer oTHoueHuss Mexay QQOmecTBoM ¢ OrpaHMYeHHOH OTBETCTBEHHOCTBIO «IxyKom»,
npencTaBieHHbIM TupekTopoM CynakoBeiM AHOpeeM HukonaeBuuem, AeMCTBYIOIIMM Ha OCHOBaHUHU YCTaBa,
UMEHYEeMbIM B JanbHeieM «cmoaHuTe b, ¢ OHOW CTOPOHBI, U «3aKa34MKOM» - GU3UUYECKUM JIUIIOM,
MPUHIBIIMM yclioBUSl Hacrosimero CornameHuss B MOJHOM oObeMme 0e3 Kakux-1u00 HCKIIOUEHUH |
OTOBOPOK, C APYTOW CTOPOHBI.

3akntouenue Hacrosiero CommameHuss Mexnay Vcmonmnurenem u 3aka3dyMKOM OCYLIECTBIISETCA
IIyTeM IPUCOECIUHEHUS K OINpeAcieHHbIM lcronHuTeneM M M3JI0XKEHHBIM B HacrosieM CornaiieHun
YCJIOBHSIM B COOTBETCTBHUH CO cTaThet 428 ['paxknanckoro koaekca Poccuiickoit denepariim.

Hacrosiee Cornarienue He sBisieTcs myoanuHol odeproii, McnonHuTens Brpase oTka3arsb J11000My
JMIY B OKa3aHUU YCIyT, He mpenocTanisth [lapTHepy nocTyn Kk GyHKIIMOHAIBHBIM BO3MOXKHOCTSIM CaiiTa B
cilyyasix HapylleHus npaBui ucnonb3oBaHusa Caiita m CepBuca B LEJIOM, a TakXke MO COOCTBEHHOMY
YCMOTpEHHIO 0€3 pa3bsCHEHHs IPUYMH OTKa3a.

[ToreHnnanpHbIl 3aKa3uuK MOXKET MIPUCOEAVHUTHCA K YCIOBHIM Hactosuiero CommameHus B cilydae
BBINIOJTHEHHSI UM COBOKYITHOCTH JIEHCTBUH, YKa3aHHbBIX B HacTosuieM ComanieHnu.

Jlns mpucoennHeHus K ycinoBusiM Hacrosiero Cornamenus [lorennmansHoMy 3aka3uuky TpeOyercs
COBEpUICHHE CIEAYIOUIMX KOHKIIOJEHTHBIX JEWCTBUH (B COOTBETCTBUM C NYHKTOM 3 cTarbu 438
I'paxxnanckoro xkonekca Poccuiickoit @enepanun):

C UCHOJb30BAaHMEM CHEUMAIBHBIX BO3MOXKHOCTe CaliTa M B CTPOTOM COOTBETCTBUU C
[Tonp30BaTeNbCKUM COTNIALIIEHUEM CO37IaTh Y YETHYIO 3allMCh HAa COOTBETCTRYIOIIEH cTpanulle Caiita;

C HCIOJNb30BAHMEM CHEIHUaIbHBIX BO3MOXKHOCTeM CailtTa B mOpsaKe, MPeryCMOTPEHHOM
[Tonb30BaTeNnbCKUM COTNIALIICHUEM, TPOUTH Peructpanuio u ABTOPU3ALIUIO;

C HCIIOJIb30BaHUEM CIEIHaJIbHBIX BO3MOXHOCTEeH CaiiTa 3aloNHNTE Bee 00s3aTeNbHBIC OIS/ Tpadbl
cootBeTcTBytoleii @opmbl  CorvamieHuss Y OTHPaBUTh COOTBETCTBYIOLIYIO 3allONHEHHYIO (opmy
HcnonauTento, HakaB Ha COOTBETCTBYIONTYI0 KHONIKY «3AKA3ATDY (unu uHyo, CX0KYI0 IO CMBICITY);

nocrne noxydenus ot Mcnonaurens nHpopManuu 0 CTOUMOCTH YCIIYT OIUIATHTh TaKyl0 CTOUMOCTH B
HOpSZIKE U CPOKH, yKazaHHble B HactosleM Cortamenuu. MHpopmamus o ctoumocTu yciayr coodmaercs
3aKa3umMKy IMyTeM OTHpaBkH cooOmieHus Ha Email, mytem SMS-coobmenus, cooOmenus no tenedony. Bee
CYIIIECTBEHHBIE YCIIOBUS 3aKa3a B 00s3aTeIbHOM Nopsiike GUKCHpyroTcs B JInanoM kabuHeTe.

VYenous Hactosuero Comnamenus npuHuMarores IloreHnnanbHbpIM 3aKa3uMKoOM B MOMEHT IOJIHOM
WIM YaCTUYHOM OIUIaThl CTOMMOCTH 3aKa3aHHbIX YCIYr B IOPSJIKE M CPOKH, yKa3aHHbIE B HACTOSILEM
CornameHuu.

Jlig Oosbluedl SICHOCTH YTOUYHSETCSA, YTO MO «MOMEHTOM OIUIaThl» B paMKax HaCTOALIETO
CornamieHusi MOHUMAETCs JIeHb (PAKTHUYECKOTO 3aYMCIICHUs JCHEKHBIX CPEICTB B COOTBETCTBYIOILIEM
pa3mepe Ha cueT McnonHurens.

Takue nelCTBUS O3HAYAIOT IMOJHOE M 0O€30roBOpOYHOE MpUHATHE TakuM [loTeHuuaIbHBIM
3aKa3uuKoOM BceX ycioBHM Hacrosmero ComamieHus, a TakKe UHBIX JOKYMEHTOB, IOJIOKEHUN U MpaBHII
pabotel CepBuca B 1eJIoM, B cruly TyHKTa 1 crarbm 428 ['paskmanckoro kojekca Poccuiickoit deneparuu.

Hacrosmee Cormnamienue, npu yclIOBUM COOJIIOACHMS MOPSIIKA MPUCOETUHEHUS K HEMY, CUUTAETCs
3aKJIIOYCHHBIM B MUCHbMEHHOM (hopme coracHO MmyHKTY 1 crathu 434 I'paxmaHckoro koaekca Poccuiickoit
denepanuu.

3aka34uK MPHU3HAET, YTO OH MPOYHUTAJ, OCO3HAJ U COIVIACEH C YCJIOBUSAMHU Hacrtosiero CornamieHus,
a TaKKe UHBIMU JIOKyMEHTaMHU, MOJIOKEHUSIMU U IpaBuiaMu padboTel CepBuca B 1IEJIOM, IPUHUMAsI YCIOBUS
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HaCTOAIICTO CornamieHuss oH HeﬁCTByeT I[O6p0BOJ'H:>H0 B COOCTBEHHOM HHTCPECC U HEC CUUTACT ceOls
BBIHYKACHHBIM €TO IIPUHSATD.

1. TEPMHUHbI U OITPEJAEJIEHUSA

1.1. Hcnoanurtennb — OOIECTBO C OTPaHUYEHHON OTBETCTBEHHOCTHIO «DnyKomy, yupexaeHHoe
B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickorn dexnepanuu, 3aperucTpupoBaHHOE MeXpallOHHOM
uHcnekueit @enepanbHoil HanoroBoit ciyx0s1 NeS mo Cmonenckoit Obmnactu «1» aBrycra 2022 rona moa
peructpaonasiM Homepom 1226700015002, MHH 6732234054/KIIIT 673201001, ropuauueckuii agpec:
111024, Mocksa, BH.Tep.I. MyHuuunanbHbii okpyr IlepoBo, yn DHty3uactoB 1-1, 1.3, moment 3/2.

1.2. 3aka3uuMk — ¢u3MYecKoe JHIO, NMPHUHSBIIEE YCIOBHUS HacTosmero CorameHus B MOTHOM
oObeme 0e3 Kakux-TMOO OrpaHHuYEHUN W/WIM HCKIIOYEHHUH, TOCPEICTBOM COBEPILIEHUS JCHCTBHIA,
yka3zaHHbIX B [IpeamOyne Hactosiero CornameHus: 1 U3bsBUBLIECE KeJIaHUE 3aKa3aTh YCIYTH, OIUIaTUTh UX
U TIOJIYYUTh PEe3yAabTaT COMNAcHO YCIoBHSAM HacTosimiero CornameHus. 3aKa3d4iMKoM B paMKax HacTOSIIETO
CornameHusi MOXeT OBITh JIMIIO, KOTOPOE Ha MOMEHT IPHCOENWHEHHS K HacTosmemy CormaneHuio
JNOCTUIIIO MONHBIX 18 (BocemMHaalaTH) neT, U 00JamaeT MOJHOW MpaBo- U JAeecrnocoOHoCThI0. [Ipu sToM
3aKka3uuKOM MOXET OBITh TOJBKO COBEpUICHHOJETHEE JIMLO, O00Jajaroliee MOJHOW MpaBo U
JIeeCcroCOOHOCThIO B 00beMe, OIpeIeJICHHOM IeHCTBYIOIIUM 3aKoHOAaTenbcTBOM Poccuiickoit deneparun.

1.3. 3aka3 - omekrponHas ¢opma Hacrosmero Commamenus, pacnoioxenHas na Caiite
Ucnonuutensa, u 3amonHeHHas 3aKa3dyMKOM CaMOCTOSATENbHO W/MIM C TIOMOIIBIO CHEIHMAIKNCTOB
Ucnonnutensa. 3aka3 B pamkax Hacrosuero CommameHus SBISETCS OCHOBAaHHUEM JUIsl OIJIaThl 3aKa3uMKOM
3aKa3aHHBIX Yciyr 3akas(-bl) pasmermnaercs(-torcs) B Jlnunom kabunHere 3akasuuka. Pa3meleHHbIC B
JlnmuHom kaOuHeTe 3aka3umka 3aka3bl SBISIOTCS OCHOBaHWEM IS OKasaHus Ycimyr McmomHuTenem, a Bes
cojieprKalascs B HUX HHPOpMaIUs MpeICcTaBIseT coooi yTBepxkaeHHbie CTOpoHaMU TPeOOBaHUS.

1.4.  Caiit o3HayaeT MHPOPMATMOHHBIN pecypc B ceTu MHTepHeT ¢ yHukampHeiM URL-anpecom, u
NPEICTABISIONMUNA cO00M COBOKYNMHOCTh CBSI3aHHBIX MEXIy CO000H BeO-cTpanull u uHOpMAINH,
pasmenieHHBIX B cetu MHTepHer Ha gomeHe dissergrad.com, OOBEIMHEHHBIX IO TEMaTUYECKUM
XapaKTEPUCTHKAM, KOTOPBIE COACPIKAThCsA B cucTeMe 1o azapecy https://kandidat-pro.ru. ITomumo mpodero,
Cailr mpenocrapnsier 3aka3uuky (mpu yciaoBuM ero Peructpamum u  ABTOpH3aIlMK) BO3MOXHOCTH
UCIIOJIb30BaHUs IOTIOTHUTEIBHBIX CEPBHUCOB.

1.5. CepBuc 03HauaeT COBOKYITHOCTh TEXHHYECKHX M (DYHKIHMOHAJIBHBIX BO3MOXxHOcTeil Caiira,
no3Bosifonux 3aka3zunky/[loreHnnansHOMy 3aKa3yuKy BO3MOXHOCTH BbIOOpa M 3aKa3a yCIIyT, HAaXOXKACHUS
HEOOXOTUMBIX WH(POPMALMOHHBIX MaTEPUAJIOB, a TAKXKe UCTIOIb30BaHus pecypcoB Caiira.

1.6. Yeayrm - cbop, oOpaboTka u cucTemMaruzauus HWHGOpPMAMU C MPEIOCTaBICHUEM
MACbMEHHBIX KOHCYJIbTAUN U PEKOMEHIAIUH.

1.7. Pesyabrar oka3zaHHbix ycayr (Pe3yabrar) — mpencTaBieHHOE 3aKa3duKy B TEKCTOBOM,
rpaduuecKoil W/MIM WHOW MaTepualbHOW (OopMe KOHCYIBTAIIMOHHOE 3aKIIOYCHHE W/WIIM PEeKOMEHJIAIHS.
Pesynprar okazaHHbIX B pamkax Hacrtosuiero CoriamieHusi yciyr nepenaetrcsl 3akazduky AJis JIMYHOTO
UCTIOJIb30BaHMS M HE TOUICKHT JajbHEUIIel mepenade B yueOHOE 3aBellCHHE W/WIM WHOE YUpexkJIeHHUE
oOpa3oBanus. Pe3ynbraT oka3zaHHBIX B pamkax HacTosiiero CommameHus yCIyr HOCUT HCKIIOYUTEIHHO
PEKOMEHIaTeNbHbIA 1 HH(POPMAIIHOHHBIN XapakKTep.

1.8.  VYHuUKaJBHOCTH — TOKa3aTelb, OTPAKAIOLIUN MPOIEHTHOE COAEpX aHHE B MPECTABICHHOM
3aka3uuKy Pesynbrare OpurnHajabHOIrO TEKCTa (TEKCTa, HE3aMMCTBOBAHHOTO U3 IPYIMX UCTOUHUKOB).

1.9. ToJub30BarTesbCcKoOe coriallleHHe — corvialieHue, pazmenieHHoe Ha Caite Mcnonaurens u
cojieprkalliee IpaBuiia U yCIOBHs Mcnoib30BaHus CailTa, a TakKe perylnupyrollee IpaBOOTHOIIEHUS MEXAY
Ucnonuutenem u Ilonp3oBarenem (moceTuteneM caiira).

1.10. JIuuynblii kabuHeT — ocoOblii paznmen Caiita, B KOTOpOM OTOOpa)keHbI HH(pOpMALUs
3aka3uuka, a Takke oopMIICHHbIE U OIIaueHHbIe 3aka3bl. Bes nndopmanus no 3akazam, copepkaniascs B
JlnuyHoM KaOuHeTe, UMEET IOPUIMYECKYIO CHIIy M SIBISETCS OCHOBaHMEM Ui VICHOMHUTENS JUIS OKa3aHUs
Yenyr, a quist 3aka3yrKa — OCHOBaHUEM JJIs OCYLIECTBICHHUS OIIATHI.

2. MPEJMET COIJIALIEHUA
2.1. HcnonauTens 00s3yeTcs OKa3aTh 3aKa3uuKy YCIYrH Ha YCIOBHSAX, NPEAYCMOTPEHHBIX B
HactosiieM ComnamieHuy, a 3aka3uMk, B CBOKO OYepedb, - MPUHATH OKa3aHHbIE Yciuyrd u Pesynbrar u
BBIIUIATUTHL VICIIOITHUTEIIO MPUYIUTAOMICCCSA BO3HATrpaXJICHUC B MOPAAKEC U CPOKHU, MPECAYCMOTPCHHLBIC B

HactosmeM ComlalieHnu.
3. O®POPMJIEHHME 3AKA3A
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3.1. Oxazanue Ycayr VMicnonHuTesneM OCylecTBISETCS Ha OCHOBAaHUU O(POPMIIEHHOTO 3aKa3uyMKOM
3aka3a 10 yCTaHOBJIEHHOH opMe.

3.2. Odopmuenue 3aka3a OCyIIECTBISIETCS OJHUM U3 CIIEAYIOIIUX CIIOCOOOB:

3.2.1. myrtem 3amonHeHUs 3aka3zuukoMm ¢Gopmbl 3akaza, pasmenieHHod Ha Caitte WcmomHutens
(kandidat-pro.ru) u oTrpaBKH 3aroJHeHHOM (Gopmbl B aapec Mcnonnurens yepes JInuHblil kaOUHeT;

3.2.2. myTeM COOOIIEHMS CIENHAINCTY KOHTaKT-lieHTpa VcmomHurtenss Bcell HEOOXoauMoit
uHbOpMAIMN U JaHHBIX AJS JaNbHEWIIEro BHECEHUs TaKuX JaHHBIX U nH(popmanuu B popmy 3akasza. Bes
nH(popMmalus, BHecCeHHas B (opMmy 3aka3a JAHHBIM CIOCOOOM, MOJUIEKUT O0O0A3aTENbHOM MpPOBEpPKE U
YTBEPKACHUIO 3aKa3UYMKOM.

3.3. B ¢opme 3akaza nomkHa ObITH yKa3aHa cleayronias nH(QOPMAIUs: TOYHBIC U IOCTOBEPHBIC
KOHTaKTHbIE JaHHble 3aka3uhka (KOHTakTHbBIM Homep Tenedona u Email), Bua; mpenmer, Tema, CpoK
npenocraBieHust Pesynbrara, oObeM, a Takke WHBIC JaHHBIE W CBEACHUS, KOTOpble 3aKa34MK COYTET
HEOOXOAMMBIMU JIJISl yKa3aHUSI.

3.4. Ilpu Hamuuuu y 3aka3zyvka KakKux-JTMOO MarepuasoB (JOKyMEHTOB, PEKOMEHIAIUil, B TOM
YHClie METOJUYECKUX, 00pasioB, (ailioB), Takue MaTepHuabl IPUKpPEIUIAoTes K popme 3aka3a B popmare,
yKa3aHHOM B COOTBETCTByIomed rpade Qopmer 3akaza. B ciaywae ecnu 3aka3uumk TMpenoCTaBHI HE BCe
Marepuanbl, HEOOXOAUMBIC ISl HAJJIeKAIlIero OKa3aHWs YCIYyI, CPOK MPEAOCTaBICHHS HEIOCTAIOIINX
MmarepuanoB oropapuBaeTrcsi CTOpOHaMHU AOMOJHUTENBHO. [Ipu OTCYTCTBMM HENOCTAIOIIMX MaTepHalioB B
JIOTIOJIHUTENIBHO YCTAHOBJIECHHBIN Ccpok VcmomHuTenb BOpaBe B OJHOCTOPOHHEM MOPSAKE YBEIUYHUTH CPOK
okazaHuss  Yciayr 1mo  3akasy  Ha  KOJIMYECTBO  JHEW,  3arpayeHHOe  3aka3yMKoM  Ha
IpUKpEIJICHHe/TIPe0CTaBlieHue MarepuanoB. B naHHoOM ciyuyae 3aka3yvik HE BIpPaBe NPEAbIBIATH
KaKkue-JIM0o MPEeTeH3UH, CBI3aHHbIE C HECBOCBPEMEHHBIM OKa3aHueM Yciyr Mcnomnurenem.

3.5. 3Banonnennas @®opma 3akaza MNOJIKUT 00s3aTeIbHOMY coracoBanuio CTopoHamMH U
YTBEP)KJICHHUIO YKAa3aHHBIX B HEH JaHHBIX 3aka3zunkoM. CoracoBaHHE OCYIIECTBISCTCS IMyTeM Tese()OHHOTO
pasroBopa, no Email nu6o mocpeactBom obmienusi B yare. Ilocne cormacoBanusa 3aka3 pa3melnaercs B
JInunom kabunere 3akazumka Ha Cailte, U C 3TOr0 MOMEHTa TakOi 3akKa3 CUMTAETCS YTBEPKICHHBIM
3aka34uvKoM, a BCE JaHHbIE M CBEIEHHUS — JIOCTOBEPHBIMHU, JOCTATOYHBIMHU, AKTYaJIbHBIMU M HMEIOIIUMU
IOPUTMYECKYIO (00sI3aTENIbHYI0) CUITY JIJIsl OKa3aHUs YCIYT M0 TaKOMY 3aKasy.

3.6. Ilpm 3amonmHenuu Qopmbel 3akaza 3aka3yvKk BIOpaBe YKa3aTh JKEJIAEMBIM IPOICHT
VYHuKanbHOCTH  (OpUTMHAIBHOCTH) TOTOBOrO  Pe3ymbrara, KOTOpas OLEHMBAe€TCsl IO  CHUCTEME
Antumnaruat.RU ¢ mnoxpkmtodeHHbIM Monynem «MHTepHeT» (OecrutatHasi Bepcusi 0e3 MOAKIIOYEHUS
pacumpeHHbIx Moayneit), Auturiaruar.BY3 (c nmoakiroueHneM paciIMpeHHbIX Moayiieit), a Takke B ETXT
u T. a. [Ipu sTom 3akazuuky npu odopmieHnn 3akasza (3asiBKU) MPEAOCTABISAETCS BOZMOXKHOCTh BBIOOpA U3
npeanoxkeHHelx  Mcmomaurenem cuctem mpoepku  OpuruHambHOocTH  (YHHKampHOcTH)  OOpasma
OPEINOYNTaeMyI0 CHUCTEMY TMPOBEPKU. 3aKa3uWK, I[OMHMO TIPOYEro, MOXET BBIOpPATh CUCTEMY
Antumiaruat.RU ¢ mogkirodeHneM paclimpeHHBIX MOIYyJEH Ha IJIaTHOM OCHOBE, KOTOpash paBHO3HAYHA
cucrteMe AHturiaruar.BY3.

Xemaemblii MPOIIEHT YHUKATBLHOCTH (€CIIM TaKOBOW TpeOyeTcs) U CHCTEMa MPOBEPKH YKA3BIBAIOTCS
3aka3uukoM mpu (GopMHUpOBaHMM U 3amOIHEHHH (OpMBbI 3aKa3a U B JanbHeleM pukcupyrorcs B JInuHoMm
KabuHeTe 3akazyMKka Ha COOTBETCTBYMomIeH crpanmue Caiita. B cimyuae ecnam 3aka3dukoM B Ipolecce
3anonHeHus: ¢opMbl 3aka3a He ObLI YKa3aH >KelaeMblil MPOIEHT YHUKAJbHOCTH W/WJIM MpeArodyrTaeMas
CUCTEMa TIPOBEPKH, VICIIOITHUTENb TI0O CBOEMY YCMOTPEHHUIO, a TAK)KE C YUYETOM TPpeOOBAHUN U CIIOKUBIIEHCS
OPAaKTUKH YKa3blBa€T ONTUMAJbHBIA MPOLEHT YHHUKAJIBHOCTH M (QuKcUpyeT ero B JluuHom kabunere
3akazunka mocie 00sS3aTeTbHOTrO MPEIBAPUTENHLHOIO COIIACOBAaHMs C 3aka3yMKoM. B yka3aHHOM cirydae
npoBepka rotoBoro Pesynsrata ocymectBusiercss B cucteMe ETXT, ¢ geneHuem TekcTa Ha LIMHIIIBI —
IIOCJIEOBATENBHOCTD CJIOB B IPEIJIOKEHUU C OIpENeeHHbIM maroM. B pamkax Hacrosuero CoramieHus
KOJIMYECTBO IIUHIVIOB CJIOB — 5.

Ecnu 3aka3unkoM ykazaHa IpoBepka YHMKaJIbHOCTH 10 cucteme Allpy, npoBepka ocyliecTBiseTcs
no Bepcuu Free.

3.7. 3akazuMk BOpaBe B J000€ BpeMs CO JHS YTBEpXJAEHHUS 3aKa3a BHOCHTb B TakoW 3aka3s
JIOTIOJIHEHUSI W W3MEHEHUs, NpPU YCIOBUHU, UYTO TaKHe€ M3MEHEHHMS M [OMOJIHEHHS HE MEHSAIT 00beM
OKa3bIBaEMbIX 110 3aKa3y YCIYyT U HE 3aTParuBaroT CyLIECTBEHHBIC YCIOBUS OKa3aHUs YCIIYT.

3.8.  3aka3uuK BIIpaBe BHOCHUTb M3MEHEHHUSA U JONOJHEHUS B YTBEPXKIACHHBbIA 3aka3, BICKYIIHE
M3MEHEHHE CYIIECTBEHHBIX YCIOBUI OKa3aHUs YCIyT (00beM, CPOK) MPHU YCIOBHHU, YTO TaKUe U3MEHEHHS U
JIOTIOJTHEHUSI BHECEHBI 70 (DaKTHYECKOro Havajia okazaHws Yciayr mo 3aka3y Mcmomuurtenem. B manHOM
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ciydae CTOpOHBI COINIACOBBIBAIOT M YTBEP)KIAIOT HOBBIM CPOK OKa3zaHUs YCIyr mo 3akasy, a Takke
CTOUMOCTb.

3.9. Bce usMeHeHHUS U JOMOJIHEHUS TMOANEXKAT 00s3aTeNbHOMY BHECEHHIO B 3aka3 B JluuHoM
kabuHeTe 3aka3umka Ha Calite. Ilocine WX BHECEHHS, TaKHe HW3MEHCHMS SBISIOTCS COITIAaCOBAHHBIMH
CropoHaMH U yTBEPKACHHBIMH 3aKa34YHMKOM M UMEIOT 00s13aTenbHy 0 criy A CTOpoH.

3.10. B wuCKIIOUMTENBbHBIX CIIy4asX NpU MOJIYYEHHUH COOTBETCTBYIOIEro 3ampoca 3aka3uuka
HcnomuuTenb MOXKET MOATOTOBUTH OJIaHK 3aKa3a, B KOTOPOM B 00513aTEILHOM MOPSIJIKE YKa3bIBAIOTCS TaHHBIE
3aka3unKa, BCE CYIICCTBCHHBIC YCJIOBHS M TpPeOOBaHUS K 3aKa3aHHBIM YciiyramM W Pesynbrary, a Takxke
CTOMMOCTb, TIOPSIOK M CPOKHU OIJIaThl 3aKa3a, JOMOJTHUTEIbHbIE TPEOOBAaHUS U MOXKEIAHUA, a TAK)KE UHYIO
nH(OPMAITHIO, OTHOCSIIYIOCS K 3akasy, KoTopyio CTOpOHBI COYTYT HEOOXOAMMOW JJisi BHECCHUS B TaKOW
OnaHK 3akasa. Yka3zaHHBINH OJaHK 3akaza npukperuisiercss cnonuuteneM B JInuHom kaOuHeTe 3aka3zunka Ha
Caiire. [Tomumo mpodero, Takol OJIaHK 3aKa3a MOXKET OBITh TIOANKMCAH U yTBepkaeH CTOpOHAMH.

VYKa3aHHBI B HACTOSIIEM IyHKTe OJaHK 3aKa3a SBISETCS HEOThEMJIEMOW YacThlO HACTOAIIETO
Cormamenusi, a Bcs WHPOpPMAIHS, COISpKamascad B TakoM OJIaHKe 3aKasa, SBISETCS OCTOBEPHOU H
o0s13aTenbHOM A71s BeIMONHEeHUs CTOpOHAMH.

CkaH xorus OJaHKa 3aKa3a UMEET TaKYI0 ke FOPUIUICCKYIO CHITY, KaK eci Obl OH OBLT IIPEICTaBICH
B OpUTHHAIIE.

3.11. KonuyectBo 0(pOPMIICHHBIX M YTBEPXKIACHHBIX 3aKa30B B paMKax Hacrtosiiero CoraiieHus He
OTPaHUYEHO.

4. OBLIASA CTOUMOCTD U ITOPAJOK PACYHETOB

4.1. OOwmias crouMocTh OKa3aHHbIX VcromHuteneM B pamkax Hactosuiero CornamieHus Yciyr
OTIpe/IeNSICTCS. CYMMOM CTOMMOCTEH BceX O(OPMIICHHBIX M OIUIAYEHHBIX 3aKa3dMKOM 3aKa30B B TEUECHHE
BCEr0 CpoKa jelcTBus HacTosuiero CoramieHusl.

4.2. CToUMOCTh KaXI0ro O(GOpPMIEHHOTO M YTBEpXKIeHHOro 3akaza ¢ukcupyercs B Jluunom
kabuHere 3akazunka Ha CaiiTe TocIie COrIaCOBaHUS Takoi ctouMocTd CTOpOHaMHU.

4.3. OmeHka M pacyeT CTOMMOCTH KaXAOro 3akaza mpou3BoguTcs VcmomHuTeneM ¢ y4eTom
U3JI0KCHHBIX 3aKa3drKoM B opme 3akaza TpeOOBaHUH U MMOXKEITAHHIA, BKITIOYAsl, HO HE OTPaHUYNBAsCH:

i.  XapakrepoM, BUJOM H CIO0XKHOCTHIO;
ii. OObemoM 3aka3aHHBIX YCIYT;
iii. Ilokasaremem YHUKaJIILHOCTH;
iv.  CpouHOCTBIO BBINOIHEHNS 3aKa3a;
v.  XapakTepoM M CI0KHOCTHhIO BHECEHHBIX U3MEHEHH U JOTIONHEHUH (TIPU X HAIUYUH);
vi.  MHbIMU noKazareiasimu.

4.4. OueHKa U pacyeT CTOMMOCTH 3aKa3aHHBIX YCIYT MO 3aka3y npou3BoauTtcs McnoaHuTenem B
COOTBETCTBUM C TpaduxoM pabdorel Mcnmomuurens. Mudopmamus o cTouMocTd cooOImaeTcst 3aKa3uyuky
nyTeM oTnpaBku SMS-cooOmenuss Ha Homep Tenedona 3akazumka, B MecceHmkep (Viber, Telegram,
WhatsApp u uHbBIE), COOOIICHNS B OHJIAWH-4YaT, MyTEM OTIPABKH COOTBETCTBYIOIIETO MUChMa Ha apec
AIIEKTPOHHOM TMOYTHI 3aKa3zyuKa, MOCPEJICTBOM 3BOHKAa Ha HOMep TenedoHa 3aka3uuka, ¢ 00s3aTeNIbHBIM
pa3MelieHreM COOTBETCTRYoMIEeH nHpopmariu B JInunom kabunere 3aka3unka Ha Caiite.

4.5. Ilopsgoxk © CpOKM OIUIaThl YCIyr B paMKax KaKJIOro yTBEPXKIECHHOro 3akasa
cornmacoBbiBatoTcss  CTOpOHAMH WHAMBHIYAIbHO C YYETOM 3asBICHHBIX 3aKa3uuKOM TpeOOBaHUU U
yYKa3aHHBIX CPOKOB.

4.6. Ommara MoXeT OBITh NPOW3BEIACHA 3aKa3UYMKOM JIIOOBIM W3 MpeicTaBieHHbIX Ha Caiite
CIOCOOOM, P ATOM OILIaTa MOXKET OBITh:

4.6.1. Ormnara yacTsMHu (Mo3TarHas OryiaTa):

i. [Ipenomuata (aBaHCOBBI IJ1aTeX) B pa3mMepe He MeHee 25% (IBaauaTu MSTH MPOLEHTOB) OT
o0111ell CTOMMOCTH 3aKasa;

ii. [Tnarex B pasmepe 35% (Tpuanarh OATh MPOIEHTOB) OT OOIIEH cTOMMOCTH 3aka3a — IO
(akTy TOTOBHOCTH ITpoMeKyTouHOro Pesynsrara Yemyr;

iii. [Topsimok U CpOKM BHECEHUS] OKOHYATEJILHOTO TUIaTexa B pasMepe octasiuxcs 40% (copoka
MPOLICHTOB) YCTAHABIUBAIOTCS MO JOMOIHUTEIBHOM TOTOBOPeHHOCTH CTOPOH.

4.6.2. pazoBeiM IuiarexoMm: myteM 100% (cTo MpOLIEHTHOM) MpenomyiaThl HE TO3JHEe CpoKa,
cortacoBaHHOro CTOpoHaMH.

4.7. B ciuyuae ecnu CTOpPOHBI COMIACOBAIM MO3TAMHOE BBIMOJHEHHE 3aKas3a, OrjiaTa CTOUMOCTH
Takoro 3akaza Mo JOroBOpeHHOCTH CTOPOH MOMKET MPOU3BOAMTHCS 33 KaXIbId BBIOJIHEHHBIA HTarl.



CTOMMOCTb Ka)K0T0 3Tara pacCUUTHIBACTCS UCXOI U3 00beMa YCIIyT, OKa3aHHBIX B paMKaX KakJI0TO TaKOro
JTana.

4.8. 3aka3uMK OCO3HaeT W TOHUMAET, YTO HECOOJIOIEHHUE CPOKOB OIJIaThl W/IMO0 HeoIrulaTa
CTOMMOCTH YCJIyr BJI€4eT 3a cO0OW H3MEHEHHEe CpPOKOB OKa3zaHus Yciuyr Mcnonnutenem u mepenauu
Pesynbrara, B 4YacTHOCTH CpPOK HCHIOJHEHHs 3akaza M Iepegada Pe3yabraToB OKa3aHHBIX —YCIyTr
MPOIJIEBAETCSl HA KOJIUYECTBO JHEH, paBHOE IMPOCPOYKe 3aKa3dMKOM CpPOKOB oruiarbl. [ToMumo mpouero
HcnonuuTeny BIpaBe OTKa3aTh 3aKa3yMKy B HCIONHEHUM 3akas3a, €Cld Takoe MCIOJHEHHE HEBO3MOXKHO
BBHJy TPOIYIIEHHBIX MO BUHE 3aKazyWKa CPOKOB. B jaHHOM ciyyae 3aka3yMK HE BIpaBe NPHUBICKATH
HcnonmuuTens K KakoH-TMOO OTBETCTBEHHOCTH, a TakKXKe OO0S3yeTcss KOMIEHCHpOBaTh VcmomHHUTENto
CTOMMOCTH (DAKTUYECKH OKa3aHHBIX YCIYT, @ TAK)KE BOBMECTUTH BCE TIOHECEHHBIE VICTIOMTHUTENEM PacXobl 1
U3ICPKKU.

CTOpOHBI BIIpaBE COIVIACOBATH HOBBIE CPOKM OILIATHI M OKa3aHUS YCIYT € YYETOM IMPOIMYIICHHBIX
CPOKOB.

4.9.  CroumocTts Yciyr B pamkax Hacrosiero Cornamrenus BeictaBisercs 6e3 HIIC Ha ocHoBaHMH
nyHkTa 2 crarbu 346.11 HanoroBoro konekca Poccuiickoii @eaepannu.

4.10. Bce muarexxu B pamkax Hacroduero ComiameHus: OCyHIECTBISIOTCS B POCCUMCKUX PyOIsix
(RUB).

5. MMOPAAOK OKA3ZAHUA YCIIYI. IPUEMKA-IIEPEJTAYA PE3YJIBTATOB
OKA3AHHBIX YCJIYT

5.1. Ucnomuutenb OKa3blBaeT YCIyTH B CTPOIOM COOTBETCTBUHM C  yTBEPKJACHHBIMHU
TpeOoBaHUsIMH, 0TOOpaKeHHbIMH B JIndHOM KaOuHeTe 3akazynka Ha Caiire.

5.2. Ucnomuutens BrOpaBe IO CBOEMY YCMOTPEHHMIO M 0e€3 coIlacoBaHHs C 3aKa3uhKOM
IPUBJIEKATh K OKa3aHUIO YCIYT TPEThUX JIULL.

5.3. Ucnomuutenb mNpHCTyHaeT K BBINOJHEHUIO YTBEP)KICHHOTO 3aka3a 0e3 HeolpaBIaHHOM
3aJIepKKH M0 (aKTy OCYLIECTBICHHS 3aKa34yMKOM IUIaTeXka COIIACHO corniacoBaHHOMY CTOpOHAMU MOPSIKY
pacueToB. JIHeM miaTeka MpU3HaeTCs JA€Hb MOCTYIUICHHUS JEHEKHBIX CPEJCTB B COOTBETCTBYIOIIEM pa3Mepe
Ha cuer McnonHurens.

5.4. Hcnomaurens HE mpuctynaer x BhIMONHEHHWIO 3akaza 0e3 MOJYyYEeHHs] COOTBETCTBYIOIIETO
IIaTexa.

5.5. Cpox BbmonHeHusl 3aka3a M mepenadyd Pe3ynprara OKa3aHHBIX YCIYT COITIACOBBIBACTCS
CropoHamMH B MOMEHT COIJIACOBaHMS M yTBEPKICHUS (OpMbI 3aKas3a. Y TBEPKICHHBIH CPOK (pUKcupyercs B
JInunom kabunete 3akazuuka Ha Caiite.

5.6. B ciyuae BHeceHHUs 3aKa3dMKOM KaKUX-JTHOO W3MEHEHUW W JOIMOJIHEHWH, BIUSIONUX Ha
00beM OKa3bIBaeMbIX YCIYT, HEMPEICTaBICHHUs 3aKa3ulKOM MaTepUaioB B YCTAHOBJIEHHBIA CPOK, a TAKXKe B
cllydae HECBOEBPEMEHHOM OIUIAThl, YTBEPKACHHBIA CPOK OKa3aHUsl YCIYT MOJIEKUT IEPECMOTPY B CTOPOHY
YBEJIMYEHUS COPa3MEPHO COOTBETCTRYIOIIEH MPOCPOUKE MO BUHE 3aKa3unKa.

5.7. Wudopmamms o Xoae BBHINOJHEHHS 3aka3za OTOOpaXkaeTcs M JOCTyHMHAa K IPOCMOTPY
3aka3zuuky B ero JInanom kabuHere Ha Caiirte.

5.8.  HWudpopmamms o TUIaHUPYEMBIX W3MEHEHHMAX W OTKJIOHEHHSX OT IEPBOHAYAIBHOTO 3aKasa
JOBOAMTCA [0 3aka3uuka myTeM HampasieHusi emy Mcnomnurenem SMS-cooliieHus, cOOOHIEHHUS IO
SNIEKTPOHHOM TOYTe, COOOIIEHHsT B JIMYHOM KaOunere Ha CaiiTe ¢ TNpenBapUTENbHBIM JOBEICHUEM
uHbOpMaIMK 10 YKa3aHHOMY KOHTakTHOMY Homepy TenedonHa 3akazunka. He oTBeuas Ha mocTynuBIlee
cooOuienue B JlnuHoM kaOuHETE WJIM MO JIEKTPOHHOM MouTe B TeueHue 24 yacoB, 3aKa3yuK TEM CaMbIM
JIaeT CBOE COIvIacle Ha BHECEHHE M3MEHEHUH B 3aKa3 Mo yCMOTpeHuto VcromHuTens.

5.9. MHWudopmamus o BbINONHEHHH 3aka3a M TOTOBHOCTH Pesynbrara HampaBisieTcst 3aKa3uuKy
nyteM SMS-onoBenieH s U/uiu COOOIIEHUS Ha SIEKTPOHHYIO MOUTY.

5.10. ToroBbiil Pesynbrar nepemaercs 3akazuMKy TOJBKO IIPU YCJIOBHUHU OIUIAThl BCEH CTOMMOCTH
3akasa.

5.11. ToroBelii Pesynbrar mepenaercs 3akazunky B (opmare “.docx/.doc”, “.ex1”, “.pdf” u Tak
Janee MOCPEACTBOM 3arpy3ku (aiiyia B cooTBeTcTBYyIomeM ¢dopmare B JIMuHbI kaOuHET 3aka3uWka Ha
Caiite. Yciyru CUUTaIOTCSA OKa3aHHBIMU B TIOJTHOM 00beMe, a Pesynbrar — nepeanHbIM 3aKa3uuKy B MOMEHT
3arpy3KH COOTBETCTBYIOIIETO (aiina B JImunbrii kabuHeT 3akazunka Ha Caiire.

5.12. B Tteyenue 2 (OBYX) KaJCHIAPHBIX MECSIEB CO JHSA (haKTHUECKOW Meperayn 3aka3zduukKy
rotoBoro Pesynbrara Oka3aHHBIX YyCHyT, 3aKa3yMK BIpPaBe 3asBISATh KaKue-INOO MPETEeH3MH K KauecTBY
nepenaHHoro Pesynprara. YkazaHHBINA B HACTOSIIEM ITYHKTE CPOK — OOLIUI rapaHTUHHBIN CPOK.



B 3aBucumoct OT BuAa M oObeMa 3aKa3aHHbIX YCIyr Ha TOTOBBIM Pe3ymbrar MoxeT OBbITh
YCTaHOBJIEH MHOM TapaHTUIHBIN CPOK, MPOAOIKUTENBHOCTh KOTOpOro omnpenensercs CtopoHaMu B MOMEHT
COIVIacOBaHMA W yTBepxkaeHus 3akaza. B nmanHom cimywae Mcnomnurtens Oeper Ha ceOs 00s3aTeIbCTBO IO
CONMPOBOXKJIEHUIO 3aKa3uyuka U  MHCIPABICHUIO  BBISIBICHHBIX HECOOTBETCTBMM /0 HACTYIUICHUS
OTIPEJICJIEHHOT0 B YCJIOBUX 3aKa3a COOBITHS.

Bce npereH3un 1o kauecTBy OKa3aHHBIX YCIIYT JOJDKHBI ObITh HampasiieHbl B aapec Mcnonanurens B
nMCbMEHHOM BHie. CpOK pacCMOTPEHUS TAKUX MPETEH3UI He MOXKeT ObITh OoJiee 7 (ceMu) paboumx JTHEH.

5.13. Tlo ¢akry paccMOTpeHHUs MPETEH3WH B Ciy4ae Hamudus (HaKTHISCKH OO0OCHOBAaHHBIX
3aMe4yaHuil (peleH3nH), OCHOBBIBAIOIIMUXCS HA MPOTUBOPEYMH WM HEUCTIONHEHUU 3akasza, VcromHuTeNnb
BHOCUT KOPPEKTHUPOBKM B 3aka3 OecIulaTHO MO0 OCYIIECTBISET BO3BPAT YIUIAYEHHBIX 3aKa3dMKOM
JICHEeKHBIX CPEICTB, MO KeNnaHuio 3akazuuka. Eciu 3aMevanus, onvcanHble 3aKa3uuKkoM, HEOOOCHOBAHHEIE,
HcnonuuTennb MOXKET BHECTH KOPPEKTUPOBKH B 3aKa3 3a OTJEIbHYIO IJIaTy.

B ciywyae BOo3BpaTa JNEHEXKHBIX CPEICTB 3aKa3yMKy, BO3BPAILAETCS TOJBKO YacTh CYMMBI, paBHas
MIPOLIEHTY HECOOTBETCTBUS I'OTOBOTrO Pe3ynbrara M3HayalbHO 3asBJICHHBIM U YTBEPKIACHHBIM 3aKa3dMKOM
TpeOOBAHUSM.

Bo3sBpar 3aka3unky JeHeXHBIX CPEICTB OCYIIECTBISETCS CIIOCOOOM, TPUMEHEHHBIM 3aKa34MKOM MTPH
oruiare 3akasa.

5.14. Eciu B TeyeHUE YCTAHOBJIEHHOTO TapaHTHIHOro cpoka B anapec Mcnonnurens He
noclezoBana Kakux-JIn0o MpeTeH3ui cO CTOPOHBI 3aKa3uuKa, YCIyrd MPU3HAIOTCS OKAa3aHHBIMHU B TIOJTHOM
o0beme, ToTOBBINM Pesynbrar — Hajuexamum, a oos3anHoctu Mcenonnurens no Hactosmemy CornaieHuio —
UCTIOJTHEHHBIMHU.

6. INTPABA U OBSI3AHHOCTHU CTOPOH

6.1.UcniosinnTesb 00s13yercs:

6.1.1. Oxa3arp Yciayra B CTPOTOM COOTBETCTBUH C YTBEP’KACHHBIMU 3aKa3uMKOM TPeOOBAHUAMU U
CPOKH.

6.1.2. BoimonHuTh 3aka3 B COOTBETCTBUM C THUIIOBBIMM TpeOOBaHMSIMM U CTaHJapTaMu,
MpeIbABISIEMBIMU K JAHHOMY BUly YCIIYT, ¥ (MJIM) C yU€TOM UCHbMEHHBIX NMOXKETaHUH 3aKazdyuka.

6.1.3. IlpuctynuTh K MCIOJHEHMIO 3aka3za IOC]e IMOCTYIUICHHMs aBaHCOBOIO ILIaTexa (BKJIIOYas
COOTBETCTBYIOIIME IOATBEPXKIAIOIINE JIOKYMEHTbI) M TOJMy4eHHs OT 3aKa3uhka BCeX HEOOXOTUMBIX
MaTepuaoB.

6.1.4. Ilepenarp rotoBblii Pe3ynbrar 3aka3uuKy B SJE€KTPOHHOM BHJE, B TOPSIKE M CPOKH,
COIIAaCOBAHHBIE € 3aKa34MKOM M yKa3aHHbIE B HacTosAleM ComIalleHUH.

6.1.5. He pasmamarb, He mnepenaBaTb TPETbUM JIMIIAM W HE HCIIOJIB30BaThb B JIMYHBIX IIENAX
MIpPe/ICTAaBICHHYIO 3aKa34MKOM JUIs BBIIOJIHEHUS 3aKka3a HHpopmanuio, u Pesynprar.

6.1.6. IIpennpuHumarh OOUIETIPUHATHIE TEXHUYECKHE U OpPraHU3allMOHHbIE Mephl A 00ecrneyeHHs
KOH(UIACHIMANBHOCTH HMH(pOpMalMu B ceTH VHTepHeT, moiydaeMoil Wid OTmpaBisieMoi 3aka3dMKoM, a
TaK)Xe ero UACHTU(PUKAUOHHBIX JaHHbBIX.

6.1.7. becrulaTHO W ONEpPaTMBHO  INPOBOAUTH HH(POPMALMOHHOE M  KOHCYJIBTallMOHHOE
COIIPOBOX/IEHUE T10 MPETOCTABISIEMBIM YCIIyraM B COOTBETCTBUHU C paboyuM rpadukom.

6.1.8. Hacrosimum VcnonmauTens 1OBOIUT A0 CBEAEHU 3aka3unka, yTo VICToTHUTENbh BIIpaBe BECTH
3aMUCh TeNe(QOHHBIX Pa3TOBOPOB C LIEIbIO YCOBEPIIEHCTBOBaHMS KauecTBa OOCITY)KHBAaHUS COTPYAHUKAMHU
Wcnonuutens, oka3plBaeéMbIX YCIYIL, C IIeNIbl0 (QUKcaluu jetaneil opopMisieMbIX B Tele(OHHOM pexuMe
3aKa30B, MPOTUBOOOPCTBY TeNe(HOHHOMY MOLIEHHUYECTBY.

HcnonuuTenp HACTOAUIMM TapaHTUPYET, YTO MOJy4YeHHas IMpH 3alucH TeJeQOHHOTo pa3roBopa
uHpopmanuss OyIeT HCHOJIb30BaHA MCKIIOUUTENIBHO C IENIBI0 HAAJIEXKAIIEro HCIOMHEHHUs HaCTOSIIETo
Cornamenuss u McnonHuTenb mpeanpUMeET BCE MEphl C LIEJIbI0 HENOMYLIECHHUs PachpOCTPAHEHUs TakKou
nHGOPMALIMU TPETHUM JIUIaM, 3a UCKIIOUYCHUEM CIIy4aeB, MPSAMO YKa3aHHBIX B HacTosuieM CornameHuy, B
TOM YHCJIE €CIIM TaKO€ PaclpOCTPaHEHUE CBSI3aHO C OKa3aHHWEM YCIyr o HactosuieMy CormameHuio u/uim
BBITEKAET U3 TPeOOBAHUS TOCYJAPCTBEHHOTO OpPraHa.

CTopoHBI HACTOSIIIMM  COINIAIIAIOTCS, YTO TIOJOXKEHMUS HACTOSILEro MOJMYHKTA SIBIISIOTCS
HQUISKAIMM HH(GOPMHUPOBaHUEM 3aKa3yMKa O 3aluch TeJe(OHHOIO pasroBopa 10 ero (akTHUYECKOro
Hauaja, ¥ paBHO3HAYHBI 10 CBOEMY COZIEP KaHMIO IOJI0OCOBOMY COOOILEHNIO: «B 1ensx ymydiieHus: kauecTna
oOCITy’)KMBaHHMsI M COBEPILIEHCTBOBaHMS CEpBHCA, a TaKke obecreueHus Oe30MacHOCTH, Tele(OHHBIH
pasroBop Oyner 3amucaH» (WIM MHOMY, aHAJOTUYHOMY I10 CMBICIY), a IOJy4YeHHasl B XO/€ TAaKOM 3alucu



uHpoOpMaIus codpaHa 3aKOHHO U 0e3 HapyleHHs npaB U cBoOoxa 3akazuuka/lloreHnuanpHOro 3aka3uuka.
3akazuuk/IloTeHManbHbIN 3aKa34uK OCBEAOMIIEH O BO3MOXXHOCTH BO3PA3UTh MPOTUB 3aMKUCH TeJIe(OHHOTO
pas3roBopa A0 ero (pakTHUeCKoro Havasa.

6.2.cnonnuTes b BpaBe:

6.2.1. B cinyuae n3MeHeHMs 3aKa3uMKOM 00bEMa U CPOKa BBIMOIHEHHs 3aKa3a, U3MEHUTb CTOUMOCTh
3aka3a 10 IpeJBapUTEIbHOMY COIVIACOBAHUIO C 3aKa3UMKOM.

6.2.2. M3MEeHUTH CTOMMOCTb, UM NOJHOCTHIO OTKA3aTbCs OT MCHOJIHEHMs 3aka3a, ¢ (paKTHUYECKUM
BO3MEIICHHEM 3aKa3uyMKOM IIOHECEHHbIX lcmonHuTeneM pacxofoB, B ciydyae H3MEHEHHUS 3aKa3ulKOM
CYIIECTBEHHBIX yCIIOBHH 3aka3a (TeMbl, 00beMa U (WJIK) CPOKa BBINOTHEHHS 3aKa3a).

6.2.3. Pacropruytes Hactosuiee CoramieHue B OJHOCTOPOHHEM IOPSIJIKE B CIy4yae HEBO3MOXKHOCTH
BBINIOJIHEHMST 3aKa3za Mo OOBEKTUBHBIM NMpUYMHAM. B ciywae pactopikeHus Hactosimero CorvameHus mo
uHunmatuee Vcnonnurtens McnonHuTens oOs3yeTcsl BO3BPAaTUTh CPENCTBA, BHECEHHbIE 3aKa3dMKOM B
MIOJIHOM O0BEME.

6.2.4. IIpoBonuTh MapKETUHIOBbIE aKLUMU ¢ MyOnukaunueil nHpopmanuu o6 akuusax Ha Caiite, a
TaKXe ¢ MPOBEJeHNEM MH(DOPMAIIMOHHON PACCHUIKH.

6.2.5. Pazmemars moOyroo peknamHyro wHQopMmamuio Ha Caiite. [lomHYIO OTBETCTBEHHOCTH 32
COJIEp>)KaHNE PEKIIAMHBIX MaTepHUaIOB HECET PEKIAMOIATENb.

6.2.6. OrpaHu4uTh B OJHOCTOPOHHEM TMOpsAAKE JOCTYN 3aka3uMka K CIyXx0e MOoJepKKU
MOJIb30BaTeNell B Cilydasx HEOIHOKPATHOTO OOpalleHusi ¢ ero abOHEHTCKOro HOMEpa K CIeHUaIuCTam
CJIy>KOBI MOJIEP>KKH 110 BOIIPOCAM, HE OTHOCSIIUMCS K JesTenbHocTr Menonnutens.

6.3.3axa3uuk o0s3yeTcs:

6.3.1. BommonusaTe  ycioBuss  Hacrosimero  CommameHuss W TpeOOBaHMSA — JACMCTBYIOIIETO
3akoHonarenbcTBa Poccuiickoin denepary.

6.3.2. IlpenoctaBnsiTh JOCTOBEpHyH HMHpoOpManuio, HeoOxoaumyro Mcmomnutenmo s
CBOEBPEMEHHOI'O BBINIOJHEHMs 3aka3a, B TOM 4YMCJE KOPPEKTHBIE U PEAIbHO MCIIOJIb3yeMble 3aKa3dMKOM
ajipeca JIEeKTPOHHON NOYThl, HOMepa TeJIe(OHOB U MHYIO KOHTAKTHYIO HH(POPMALHIO.

6.3.3. CodopmynupoBarh Bce TpeOoBaHMs K 3aka3y IMpH 3amoJHEHUM (opMbl 3akasa, MOJPOOHO
ornucarb TpeOOBaHUs, 0COObIE TIOKETAHUS 3aKa3uHKa.

6.3.4. IlpenocraButh McmomHuTenro Bce HEOOXOMMMBIE IS BBITIOJIHEHHMSI 3aka3a MaTepualibl
(MeToaMYeCKre PEKOMEH IAINH, 3a1aHMs, 00Pa3IIbl U T.I1.).

6.3.5. CBOEBpEMEHHO OIUIATUTh U TPUHATH TOTOBBIM Pe3ynsrar B COOTBETCTBHM C YCIOBHSAMH
HacTosuiero CorameHusl.

6.4.3aka3uuk Bnpase:

6.4.1. Ilomyuuts roToBbIM Pe3ynbrar HaameKalero KayecTsa.

6.4.2. Ilomyuyarb HH(GOPMALIUIO O XO/I€ BHIIIOIHEHUS 3aKasa.

6.4.3. Hanpasuth VCIIOJIHUTEIIO IPETEH3UHU B TEUEHHUE YCTAHOBJICHHOIO FapaHTUIHOIO CPOKa.

6.4.4. OOpamarbcsi B CIyKOy TEXHHUYECKOW Tomaepkku VcnomHuTens ¢ peKOMEHIAIUsIMHU,
3aMEYaHUSIMH U MPEUIOKCHUSIMHU MMOCPEACTBOM JICKTPOHHOM TIOYTHI, a TaKKe TeIe(POHHON CBA3H M IPYTUX
CPEICTB CBSI3H.

7. OBCTOSITEJbCTBA HEIMPEOJIOJUMOM CHUJIbI (POPC-MAKOPHBIE
OBCTOSATEJIBCTBA)

7.1.  CropoHBl OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE HEUCIIOTHEHHE
oOsi3arenbeTB MO HacrodueMy CoIallleHUIo, €ClId TaKoe HEHCIIOJIHEHUE SIBUTCS CIIEICTBUEM JAEUCTBUS
HenpeononuMoit cuibl ("'popc-MakopHbIe OOCTOSATENBCTBA"), TO €CTh YPE3BBIYANHBIX U HEMPEJOTBPATUMBIX
CropoHaMM IIpU JAHHBIX YCJIOBHSIX OOCTOSITENBCTB, B TOM YHCIIE€ MACCOBBIX OECIOPSAIKOB, 3alIPETUTEIbHBIX
JEHCTBUM BJIACTEH, CTUXMMHBIX OCICTBHH, MOXKApPOB, KaTacTpod U APYTHX OOCTOSITEIBCTB HEMPEOIOJIUMON
CHJIBI, @ TAKXKe:

7.1.1. TlepebosiMu B IIEKTPOIUTAHUH;

7.1.2. T'moGanbHbIMM mepeOOsIMH B pabOTe POCCUMCKMX M MEXKIYHApOIAHBIX CETMEHTOB CETH
HuTtepner;

7.1.3. COosiMH CUCTEM MapIIpyTU3AIIH;

7.1.4. Co6osimu, BeI3BaHHBIME XakepckuMu 1 DOS-arakamu (wuim DDOS-arakamn);



7.2.  CropoHbl 00s3aHbI B MHUCBMEHHOH (opMe WM MO 3NIEKTPOHHOU mourte (e-mail) yBenoMuTh
JPYT JIpyra O CyIIECTBOBAaHUM (DOPC-MAKOPHBIX OOCTOSATENIHCTB B TeUeHUE 3 (TpexX) AHEH MOCiie MOMEHTa UX
HACTYTIJICHHUS.

7.3. Ecnm HacTyIUIEHHE COOTBETCTBYIOIMIUX (OPC-MaXKOPHBIX OOCTOSITEIHCTB HEMOCPEICTBEHHO
HOBIMSUIO Ha ucnoinHeHue CTopoHaMM 00s3aTeNbCTB B CPOK, YCTAHOBJIEHHBIM B HacTosuieM CornameHuH,
3TOT CPOK COpPa3MEPHO MPOAJIEBAETCS Ha BpeMSs AEUCTBUS COOTBETCTBYIOIINX OOCTOSITENHCTB.

7.4. Ecnu HEBO3MOXXHOCTH HcnonHeHUs: CTOpOHaMU 00s13aTeNbCTB MO HacTosimeMy CornameHuo
OynmeT IuThCs cBhIme 2 (AByX) mecsieB, CTOpPOHBI BIpaBe pacTOprHyTh Hactosimiee CommamieHue 0e3
BO3MEIIECHUS BOBMOXKHBIX YOBITKOB.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. 3aHeucnonHeHWe WIM HEHaajexamiee wucrnoiaHeHue Hacrtosimero CommameHus CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C JEHCTBYIOLIUM 3aKOHOMIaTeNbCcTBOM Poccuiickoit denepanuu u
ycioBusiMHU HacTtosero CornameHusl.

8.2. Cropona, He WCIOJNHUBIIAS WM HEHAAJEKAIUM OOpPa3oM HCIOJIHHBIIAS OOS3aHHOCTU MO
Hactosmemy CornameHuro, o0s3aHa BO3MECTUTh Jpyrod CTOpoHE NMPUYMHEHHBIE TAKMM HEUCIIOIHEHUEM
yObITKH. [Ipn 3TOM 3aKa3uuk B ciydae HapylieHHUs 00s3yeTcsl BO3MECTUTh VICTIOTHUTENIO peasbHbIi yiepo
¥ YIYIICHHYIO BBITOLTY.

8.3. B ciyuae ecnu 3akazyuk He MPUHUMAET rOTOBBIA Pe3ynbTar B TeueHUE MPETyCMOTPEHHOTO
HactosmM CornameHnuem cpoka, Mcrmomaurens BripaBe MOTpeOOBaTh yIjlaThl 3aKa3dMKOM TIEHU B pa3Mepe
3% oT croumocTu 3aKa3a 3a Kax/blil IeHb IPOCPOUKHU MpueMku Pesynbrara.

8.4. 3a mapymeHue CpOKOB OIUIaThl CTOMMOCTH 3aKa3aHHBIX YCIyr 3aka3yuK yIIauuBaeT
Ucnonuutento neHio B pasmepe 3% OT HEOIUIAYEHHON CTOMMOCTH 3aka3a 3a KaxJbli JIeHb MPOCPOUYKU
IUIaTexa.

8.5. 3a mapymenue cpokoB okazaHusi Yciuyr (o BuHe Vcnonmuutens) VcnomHuTens yruiayuBaet
3aka3uymKy MeHio B pazmepe 3% OT CTOMMOCTH (haKTHUECKH HE OKa3aHHBIX YCIYT (HE MCIIOJHEHHOTO 3aKa3a)
3a KaKIbIH JCHb MPOCPOUYKU OKa3zaHusl Ycnyr (mepenaun Pesynprara oka3aHHBIX YCIYT).

8.6. IlpumenuMbIM mpaBOM B paMkax Hacrtosiero CornameHus: sBISETCS 3aKOHOAATEIbCTBO
Poccuiickoit @enepanmu. Bce wucku u cnopel Mexay CropoHamHu TMOAJIEKAT YPEryIHpOBaHUIO C
coOIII0ZIEeHNEM MPETEH3MOHHOIO Mopsiika. B ciyyae HeyperylnupoBaHus CIIOPOB ITyTEM IIEPETOBOPOB CIIOPHI
paccMaTpuBaIOTCS B COOTBETCTBMU C TPaBUJIAMHU TOACYIHOCTH, YCTAHOBJIEHHBIMH JEHCTBYIOLIUM
3aKoHoAarenabcTBOM Poccuiickoit ®enepanuu. Jlo mepenauum cnopa Ha pasperieHue B cyd, CTOpOHBI
OPEIIPUHUMAIOT MEPHI 10 JOCYACOHOMY YpEeryaupOBaHHUIO CIIOPOB, MyT€M HAIPaBIICHUS NMPETEH3UH, CPOK
paccMOTpeHHus KoTopbix coctaBisier 30 (Tpualarh) KalleHJApHBIX JHEH €O JAHS  TONyYEeHHS
COOTBETCTBYIOIIEH MpPETEeH3WH CTOPOHOM, B aapec KOTOpoW Oblia HampaBiieHa Takas mpereHsus. Kaxmas
NPETeH3Ms, a TaK)Ke OTBET HA TaKyIO MPETEH3UIO JTOJHKHBI HANPABISATHCS MYTEM MMOYTOBOTO OTIIPABIICHUS C
yBEIOMJIEHHEM JHOO MOCPEICTBOM YCKOPEHHOW CIIy:KOBbl JAOCTaBKH. VCIOMHUTENb OCTaBiseT 3a coOOM
npaBoO OTIPAaBKM MPETEH3WH W/IMO0 OTBETa HAa HEe Ha aApec D3JICKTPOHHOM MOYTHl 3aKa3zuyMKa,
MPEIOCTABIEHHOTO MOCIECTHUM.

9. UHBIE YCJIOBUS

9.1. V3MeHeHUs W/WIM JONONHEHHS B Hactosimee ComamieHue BHOCITCS B OJAHOCTOPOHHEM
nopsiake no peumenuto McnomHurens.

9.2. VI3MeHeHHUs W/WIM NOTMONHEHUs, BHOcuMble Mcmomunutenem B Hactosimee CorvameHue mo
COOCTBEHHOI MHUIIMATHUBE, BCTYIAIOT B CUIIy C MOMEHTa ux nmyonukanuu Ha Caiite Mcnonnurens.

9.3. B ciyuae Hecoracusi ¢ BHECEHHBIMH W3MEHEHUSIMU H/WITU JTOTIOTHCHUSIMH, 3aKa3uuK UMEET
IpaBO OTKa3aThCsl OT MCIOJNIHEHUs Hacrosmero CorvamieHus, Mpu 3TOM 3aKa3zuuk 00sA3yeTcsl OIUIaTUTh
Hcnonaurento pakTHUECKH OKa3aHHbIE YCIYTH U (PaKTHUECKU NepeanHbiii Pe3ynprar.

9.4. VYBemomsieHHeM 00 OTKaze OT HCHONHEHHs HacTosuiero CornamieHusl TakXke IpU3HAeTCs
ar000€e THCbMEHHOE YBEAOMJICHHE 3aKa3uHMKa, COCTAaBICHHOE Ha OyMa)KHOM HOCHTENE, O HECOITIaCHU C
BHECEHHBIMM HW3MEHEHUSIMU W/UJIU JOTOJIHEHUSMHU, JUOO O HENPHCOCAMHEHMH K HOBOM pemakuuu
Hacrosiero ComnanieHust uim 00 oTkase coOI0aaTh €ro YCIOBUSl.

9.5. CropoHbl 0€30roBOPOYHO COIVIAIIAIOTCA C TEM, YTO MOJYaHue (OTCYTCTBUE MHUCHMEHHBIX
yBeZOMJIEHUH 00 OTKa3ze OT UCIONHEHHs Hactosilero CormaimieHus, Tu00 O HECOIIaCuU C OTIAEIbHBIMHU
MOJIOKEeHUSIMU  HacTosimiero CoramieHus, B TOM YHCJIE€ C HU3MEHEHHEM CTOMMOCTH YCIyT) NpU3HAeTCs
COIIaCHEM M MPUCOEAMHEHNEM 3aKa3zuHKa K HOBOHM peAakiuu Hactosuero ConaneHus.



9.6. PacnopspkeHue nmpaBaMu Ha UCIIONIb30BaHUE Pe3ynbraTa Oka3aHHBIX YCIIYT:

9.6.1. Ilpu ycmoBuu 100% ommarsl cTOMMOCTH 3aka3a 3aka3uMKOM BCE MpaBa Ha HCIIOIh30BaHUE
Pesynprara okazaHHBIX yCIyr NMpPHUHAJUIEKAT 3aKa3yUKy B MOJHOM O0ObEMe Ha BECh CPOK JCMCTBUS TaKUX
MpaB, MPH YCIOBUHU, YTO 3aKa3uuK MpuHsl Pe3ynsrar B mosHOM oObeMe 0e3 KaKuX-TMO0O MCKIIOYCHUH U
OTOBOPOK, a TaKXe He MOTpedOoBaj BO3BPAT YaCTH M/WIIH MOTHOM CTOUMOCTH YCIIYT.

9.6.2. B ciydae HeomaTel W/WIM YaCTUYHOW HEOIUIaThl 3aka3a 3aka3unkoM BCE IpaBa Ha
UCTOJIb30BaHKe Pe3ynbprara oka3aHHBIX yCIyT B MOJHOM 0O0beMe MpuHaiexar VcrnomHuTento, 3aKka3qmk ke
BIIpaBe pacnopsikarbcs Pe3ynbTaroM OKa3aHHBIX YCIYyT COPa3MEpPHO OIUIAYE€HHOM 4YacTH CTOMMOCTH, IPU
9TOM, pa3Mep OmiaThl He MOXKeT OblThb MeHee 60% (IIecTuaecsATH MPOIEHTOB) CTOMMOCTU 3akas3a, Mpu
YCIIOBUH, YTO 3aKa3zuMK MPHUHSUI MPOMEXYTOUHBIM Pe3ynbraT copa3MepHO OIUIAYEeHHOH CTOMMOCTH 0e3
KaKUX-JINOO MCKITIOYEHUN U OTOBOPOK, a TaKKe He OTpeOoBal BO3BpAT BHECEHHOW YacTH CTOUMOCTH YCIYT.

9.6.3. B ciyuae ecnu mociie npuHATHS Pesynbrara OKa3aHHBIX yCIIyT 3aKa3uMKOM, a TakKXke IO
UCTCUCHUH YCTAHOBJCHHBIX TApAaHTHUMHBIX CPOKOB Ha TPHUHATHE TpPeTeH3Wi 3aKa3uuk 3asBUT O
HECOOTBETCTBUU Pe3ynbrara OKa3aHHBIX yCIYT H/HIIH IPOMEKYTOUYHOTO PesynbpraTa oka3zaHHBIX YCIYT paHee
YTBEPKACHHBIM B 3aKa3e TpeOOBaHUSAM C MOCIETYIOIIUM UCTPeOOBaHHEM BO3BpaTa OIIAYeHHON CTOUMOCTH
W/WIIM 4acTH CTOMMOCTH OKa3aHHBIX YCIIYT, IMHCTBEHHBIM 3aKOHHBIM TpaBooOiagareneM Pesynbrara u/mmm
npoMeXyTodHoro Pesynbrata npusHnaercs VcnomHUTENb.

[IpaBa Ha wucnonp3oBaHue Pe3ynprara OKa3aHHBIX YCIOYr IepenaroTcs 3aKa3uuKy B MOMEHT
(akTuyecko nepenauu roroBoro Pesynpsrara B JInunoM kabuHeTe 3akazyuka.

9.7. HacrosmuMm 3aka3uyMK OCO3HAET W NMPUHUMAET, YTO HCIOIH30BaHUE 3aKa3YMKOM T'OTOBOTO
Pesynprara momyckaercss MCKIIOYUTEIBHO MPU YCIOBHHM MOJHOTO NpuHATHSA Takoro Pesynsrata m 100%
OIIaThl €r0 CTOMMOCTH JIMOO OIJIaThl COMIACHO MOAMYHKTY 9.6.2 HacTosmiero myHkra. B npyrux ciydasx
UCIIOJIb30BaHUE KaKUM-THOO oOpa3oM roroBoro Pesynprata 3aka3uukoM He gomyckaercs. B ciydae
BBISIBIICHUS HEIPAaBOMEPHOIO HCIHOJb30BaHUs Pesynbrara 3akazuukoMm, VcmonHurtenb BOpaBe B3bICKATH C
3aka3unka mrpad B pazmepe CTOUMOCTH YCIYT.

9.8. TIlo Bcem BompocaMm, HeyperyaupoBaHHbiM B HacrtosimeMm Cornamenud, CTOpPOHBI
PYKOBOZACTBYIOTCS ICWCTBYIOIIUM 3aKOHOAAaTeIbCTBOM Poccuiickoit deneparuu.

9.9. B cnyuyae mnpu3HaHMA CYIOM WM JIPYTUM KOMIIETEHTHBIM IOPUIUYECKUM OPTraHOM
Kakoro-i1u0o myHkTa HacTosmiero CornanieHus: HeleHCTBUTENbHBIM, HE3aKOHHBIM UM HEUCTIOIHUMBIM, 3TOT
INYHKT WIA €r0 4acTb JOJDKHBI OBITh yHalleHBl B HEOOXOMUMOM oObeMe, NEHCTBEHHOCTh M 3aKOHHOCTD
OCTaJIbHBIX dYacTel HacTosimero CorameHusi coxpaHseT CBOIO TNOJHyro cuiny. Ecim  kakoi-nn6o
HEJCHCTBUTEIbHBIN, HEUCIIOMHUMBIM WJIM HE3aKOHHBIM MYHKT Hactosmero CorameHuss MOXET CTaTbh
JNEHCTBUTENBHBIM, UCHOJHUMBIM M 3aKOHHBIM TPHU yAaJeHUH OIpeleleHHbIX (parMeHToB, TpedyeTcs
NPUMEHUTh MUHUMAIbHBIE MoAu(UKAnMu Ui TPHUIAHUS €My 3aKOHHOCTH, JCWCTBUTEIBHOCTH U
UCTIOJTHUMOCTH I OTPAKEHUS U3HAYAIbHBIX HamepeHuid CTOpoH.
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